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Would You Trust an Error-Prone Chatbot?

On the list of top 10 health technology hazards are Al chatbots. These
include ChatGPT, Claude, Copilot, Gemini, and Grok. Each one
produces human-like and expert-sounding responses to user questions.
More than 40 million people daily turn to ChatGPT for health information.

The bots provide valuable assistance but can also give false information.
Bots don’t understand context or meaning, but they are programmed to
sound confident and always provide an answer, even if it's inaccurate.
Their answers are based on computer algorithms, not education,
experience, or expertise. As clinics close, patients may be left with
hallucinating chatbots rather than sound medical advice.

“Chatbot misinfo could pose ‘significant patient harm,” Mike Miliard,
Healthcare IT News, January 26, 2026:
https://www.healthcareitnews.com/news/chatbot-misinfo-could-pose-
significant-patient-harm-says-ecri?leadld=1398641
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