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Are AI Companies Denying You Care? 
   
Are your medical decisions made in a black box? A study found Aetna, 
Humana, and Cigna using Palantir’s AI for medical decisions. 
 
Medicare is also using six AI companies to cut care in Original Medicare. 
The companies earn money by denying care. One contractor approved 
only 2,800 prior authorization requests and denied 3,200. Medicare has 
mailed one AI company a list of complaints. Most insurers do not inform 
doctors how or when AI is used.  
 
How much patient data can AI companies get? The answer is almost all 
of it. HIPAA allows broad sharing of medical data without patient 
consent, including to AI companies that sign HIPAA-approved Business 
Associate Agreements.  
 
“Artificial Intelligence in Health Care: Spotlight on Health Insurers,” White 
Paper, Center for Health & Democracy, October 2026: : https://cdn.prod.website-
files.com/67f82fdf066f1071d2ccac78/6ae0e31c0f7b7e90de5a360b_CHDEF_Artificia
l%20Intelligence%20in%20Health%20Care.pdf 
 
“WISER MODEL STATES AND SERVICES: FULL LIST AND A/R IMPACT,” 
Andrew Garcia, Healthcare Revenue Group, October 14, 2026: 
https://www.healthcarerevenuegroup.com/blog/wiser-model-states-services-ar 
 
“Records Show Confusion and Finger-pointing during Medicare rollout,” 
Stephen Howie, KUOW, October 27, 2026: https://www.kuow.org/health-care/2026-
10-27/records-show-confusion-finger-pointing-during-ai-medicare-rollout 
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